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Abstract: This study aims to analyze and explain three variables, namely 

system quality, information quality, and user satisfaction. The effect of 

information quality as a mediation of system quality on user satisfaction of 

SINTAKDOMI Web-Based Applications at the Notary Office and PPAT 

Muhammad Haris Fathony, SH., M.Kn. In addition, this study also aims to 

analyze and explain the direct effect of system quality on the quality of 

information on the SINTAKDOMI Web-Based Application at the Notary Office 

and PPAT Muhammad Haris Fathony, SH., M.Kn. Respondents are employees 

and customers at the Notary Office and PPAT Muhammad Haris Fathony, SH., 

M.Kn as users of a Web- Based Application called SINTAKDOMI in the 

internal office area. The population in this study was 10 employees and 90 

customers who used the SINTAKDOMI Web-Based Application. The data 

collection method used is a census using all analytical techniques using Linear 

Regression Techniques with path analysis methods. The results showed that the 

quality of information status is a mediating variable that can mediate the system 

quality variable on user satisfaction.  
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INTRODUCTION 
The Syntax Information System at Notary and 

PPAT Muhammad Haris Fathony, SH., M.Kn is an 

information system owned by Notary and PPAT 

Muhammad Haris Fathony, SH., M.Kn which has been 

designed in such a way as to be used in improving 

quality and service, document management that starts 

with the process of requesting orders processes carried 

out by customers to data collection to the archiving 

process which was previously done manually, due to 

generalizations and the impact of Covid-19, for 

processing and completing documentation and services 

everything is transferred to an information system 

centered on the SYNTAKDOMI information system. It 

is a concept for planning and managing the resources of 

the Notary Office and PPAT Muhammad Haris 

Fathony, SH., M.Kn, namely in the form of an 

integrated program application package and multi-

module designed to serve and support various functions 

at the Notary Office and PPAT Muhammad Haris 

Fathony, SH., M.Kn (to serve and support multiple 

business functions), so that work becomes more 

efficient and can provide more services for consumers, 

which ultimately can generate added value and provide 

maximum benefits for all interested parties 

(stakeholders) for the Notary Office and PPAT 

Muhammad Haris Fathony, SH., M.Kn. The Use of the 

Syntactic Information System at the Office of Notary 

and PPAT Muhammad Haris Fathony, SH., M. Kn is 

equipped with hardware and software to coordinate and 

integrate information data in every area of business 

processes to produce fast decision making because it 

provides fast data analysis and reports, on-time data 

reports, progress reports and archiving. The 

SYNTAKDOMI Information System is very helpful for 

the Notary Office and PPAT Muhammad Haris 

Fathony, SH., M.Kn who have extensive partners, using 

databases and reporting management tools that have 

been divided. However, it is necessary to know that 

there are things that might affect the satisfaction of 

using the system. The researcher adopted the 

Information System Success model developed by 

DeLone and McLean in 2003 which has been updated 

from the previous version in 1992. Namely: System 

Quality and Information Quality. 

 

Researchers found an inconsistency in the 

results of previous studies using the DeLone and 

McLean information system success model. The study, 

https://www.easpublisher.com/


 

 
Anisa' Shihhatin Sholihah et al, East African Scholars J Econ Bus Manag; Vol-5, Iss-8 (Sept, 2022): 223-227 

© East African Scholars Publisher, Kenya   224 

 

(Iranto, 2012) found a positive influence on the quality 

of workability and user satisfaction. This is inconsistent 

with the results of research (Istianingsih, 2009), 

(Purwaningsih, 2010), and (Septianita, 2014) which 

found a positive and significant effect between system 

quality and user satisfaction. In a study conducted by 

Gorla et al., in 2010, researchers also found a positive 

influence on user satisfaction even though they were 

faced with a different dependent variable, namely 

organizational impact, but when compared to the other 

two variables, information quality, and system quality, 

user satisfaction variable has the most significant 

influence. This is of course very contrary to the results 

of research (Luqman, 2014). 

 

 

 

RESEARCH OBJECTIVE 
Syntax Information at the Office of Notary and 

PPAT Muhammad Haris Fathony, SH., M.Kn. To 

analyze the quality of the system on the quality of 

information through user satisfaction in the 

SINTAKDOMI Information System at the Notary and 

PPAT Office Muhammad Haris Fathony, SH., M.Kn. 

 

RESEARCH METHODOLOGY 
The results of the research object can be seen 

with quantitative calculations. The population of this 

research is all users of the SYNTAKDOMI information 

system application at the Notary Office and PPAT 

Muhammad Haris Fathony, SH., M.Kn. The number of 

users is 100 people. Because the population is relatively 

small, all members of the population are used as objects 

of research. This method is called a census. 

 
Table 1: Variables, Indicators, and Question Items 

No Variable Indicator Question Items 

1 System Quality 

(X) 

1. Ease of use I could use the system without the help of others. 

I could use the system by my needs. 

The system can process data what I want quickly. 

2.System Flexibility The system can adjust the data upload/upload requirements latest. 

The system can be set accordingly with what I need. 

Every menu available on the system capable Communicate function and goals. 

3.System Reliability The system could give feedback on each menu that is available 

System seldom occur crashes/errors data when being used. 

The system can work independently in realtime. Duringo'clock operations take 

place. 

4.Ease of Learning I can understand the function the menu on the system 

I am experienced in operate the system 

This system provides a good operating experience to help I'm processing data 

2 User Satisfaction 

(Y1) 

1.Felt Need I use the system without needing help from another system. 

I feel comfortable use this system. 

  2.System Acceptance I feel this system needs to be developed. 

I seldom experience system problems when I use it. 

Data on the system can be safely maintained by parties who are not entitled to 

access the data. 

I believe with every use of this system effective and efficient. 

3. Perceived The system used can be improving data quality. 

The system used can Increase quality service. 

The system used makes it easy to help I for processing data. 

4. Usefulness The system I use can save time, so I can immediately do other work. 

The system I use fits my needs. 

I don't depend on people for another moment operates the system. 

3 Quality 

Information(Y2) 

1. Accuracy I could get the information  which appropriate and accurate. 

I could get information on needs. 

I could easily get information when needed. 

I could get information which appropriate andaccurate. 

2. Consistency I can get the right information consistently. 

The information generated by needs consistently. 

3. Timeliness Information which serve dreliable. 

The information I obtained was by the time needed. 

Receipt of appropriate information with the latest data. 

I ready access information on the system. 

4. Understandability The system I use can save time, so I can quickly do the work that I need to do 

other. 

The system I use according to my needs. 

I can understand quickly and do not depend on others when operate the 

system. 
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ANALYSIS AND INTERPRETATION 

The research location is the Office of Notary 

and PPAT Muhammad Haris Fathony, SH., M.Kn 

which is located at Jalan Zainul Arifin No. 3A Malang 

City. Administratively, Minuta is a part that has an 

important role in the Notary Office and PPAT 

Muhammad Haris Fathony, SH., M.Kn. Where the 

minute document is one of the important documents 

that will later be needed for audit needs by a notary 

together with the auditor at a certain time. As with 

minute data collection, which still uses the manual 

(handwritten) method, it is very vulnerable for a legal 

institution or government agency, because it can be 

misused by irresponsible people. Having a lot of 

documents is sometimes very inconvenient, especially 

when you want to find the required documents quickly 

and precisely. 

 

System Quality on Information Quality through 

User Satisfaction 

 

Table 2: Results of Path Analysis of Direct and Indirect Effects 

Variable Direct Influence p value Indirect Influence Total Influence 

(X)  (Y1)  (Y2) 0.955  0.935X 0.938=0.877 0.598 

 

Based on table 2, the path analysis results 

show that user satisfaction acts as a mediator between 

system quality and information quality because all 

coefficients have probability values <0.05. Based on the 

value of the total effect of 3.768 > greater than the 

direct effect of 0.877. Thus the fourth hypothesis which 

states that System Quality has a positive and significant 

effect on User Satisfaction through Information Quality 

is statistically tested. System quality affects the quality 

of information through user satisfaction. This shows 

that the quality of the system can improve the quality of 

information if it is supported by customers who are 

satisfied when using the system based on user 

satisfaction. 

 

Institutional activities will not function as 

expected without a good quality system; with a quality 

system can increase the productivity of information 

quality by paying attention to whether the customer has 

had user satisfaction. The quality of the system owned 

by the system can support the level of information 

quality, meaning that in this case the influence of 

system reliability from customers, experiences, and 

observations possessed by employees is expected to 

provide direction on their duties and responsibilities. In 

addition, the quality of information will be maximized 

if the customer has user satisfaction. According to 

Luthans (2012), user satisfaction is the result of 

customer perceptions of how well the system helps their 

work which is considered important. 

 

SUMMARY 
The quality of the system has a positive and 

significant effect on the quality of information through 

user satisfaction, which means that the SYNTAKDOMI 

information system at the Notary Office and PPAT 

Muhammad Haris Fathony, SH., M.Kn can be 

improved if the quality of the system is owned by the 

system so that it can provide satisfaction in its use. 

 

REFERENCES 
 Ajah, I. A., & Ugah, J. O. (2013). Comparative 

analysis of software development 

methodologies. International Journal of Advanced 

Research in Computer Science and Software 

Engineering, 3(6), 663664. www.ijarcsse.com. 

 Anam, K. (2017). Inquiry-Based Learning. 

Yogyakarta : Student Library. 

 Befort, N., & Hattrup, K. (2003). Valuing task and 

contextual performance: Experience, job roles, and 

ratings of the importance of job behaviors. Applied 

HRM Research, 8(1), 17-32. 

 Burhan, R. M. (2003). Dictionary of the World of 

Computers and the Internet, PT INDAH Surabaya. 

 Burić, I., & Kim, L. E. (2021). Job satisfaction 

predicts teacher self-efficacy and the association is 

invariant: Examinations using TALIS 2018 data 

and longitudinal Croatian data. Teaching and 

Teacher Education, 105, 103406. 

 Caffeine, R., & Rashid, Al. M. (2008). Exploring 

the Differential Impact of Job Satisfaction on 

Employee Attendance and Conduct the Case of a 

Utility Company in the United Arab Emirates. 

Journal of Employee Relations, 30 (3), 237-255. 

 Cullen, K. L., Edwards, B. D., Casper, W., & Gue, 

K. R. (2014). Employees’ adaptability and 

perceptions of change-related uncertainty: 

Implications for perceived organizational support, 

job satisfaction, and performance. Journal of 

Business and Psychology, 29(2), 269-280. 

 Dennis, A., Wixom, B., & Roth, R. (2006). System 

Analysis and Design. John Wiley and Sons, Inc. pp. 

171-209. 

 Despa, M. L. (2014). Comparative Study on 

Software Development Methodologies. Database 

Systems Journal, 5(3). 

 Diarta, I. K. S., Lestari, P. W., & Dewi, I. A. P. C. 

(2016). Branding Strategy in Sales Promotion of 

Processed Agricultural Products PT. Hatten Bali 

for the Indonesian Tourism Market. J. Manaj. 

agribusiness, 4 (2), 170-187. 

 Dictionary Development Team for Language 

Development & Development Center. (1995). BIG 

DICTIONARY OF INDONESIAN LANGUAGE 

2nd edition, PT. Jakarta Library Gungun, Spetian. 

(2011). Smart Trick Mastering CodeIgniter. Alex 

Media Komutindo. Jakarta. Komang, Wiwakarma. 

(2010). 9 Steps to Become a Codeigniter 



 

 
Anisa' Shihhatin Sholihah et al, East African Scholars J Econ Bus Manag; Vol-5, Iss-8 (Sept, 2022): 223-227 

© East African Scholars Publisher, Kenya   226 

 

Framework Master. Grammar. 

 Ellinger, A. E., Ketchen Jr, D. J., Hult, G. T. M., 

Elmadağ, A. B., & Richey Jr, R. G. (2008). Market 

orientation, employee development practices, and 

performance in logistics service provider 

firms. Industrial Marketing Management, 37(4), 

353-366. 

 Fatimah, D. N. F. (2016). SWOT Analysis 

Techniques. Jakarta: Great Children of Indonesia. 

Gurajati. 

 Fundamentals of Econometrics. Edition 5 Book 2. 

Jakarta : Salmeba Empat 

 Gibson, J. L., John, M. I., James, H. D. Jr., & 

Robert, K. (2006). Organization. New York: 

McGraw Hill. 

 Handayani. (2015). Analysis of Customer 

Satisfaction to Improve the Quality of Admission 

and Promotion Services at Bakrie University. 

Journal of OE, 7(1). 

 Husni, I. P., & Kusnasriyanto. (1997). Introduction 

to System Design, PT. ERLANGGA. 

 Ian, S. (2004). Software Engineering 7th Edition, 

Addison Wesley. 

 Irfan, M., & Rusdina, A. (2014). Management 

Information System. Bandung: Faithful Library. 

 Judge, T. A., Jackson, C. L., Shaw, J. C., Scott, B. 

A., & Rich, B. L. (2007). Self-efficacy and work-

related performance: the integral role of individual 

differences. Journal of applied psychology, 92(1), 

107. 

 Kreitner, K. (2003). Organizational Behavior. New 

York: McGraw-Hill Luthans, Fred. 2014. 

Organization Behavior. New York: McGraw-Hill-

Boston. 

 Munassar, N. M. A., & Govardhan, A. (2010). A 

comparison between five models of software 

engineering. International Journal of Computer 

Science Issues (IJCSI), 7(5), 94. 

 Munawar. (2018). Object Oriented System Design 

Analysis with Unified Modeling Language. 

Bandung: Informatics Bandung. 

 Nunnally, J. C., & Bernstein, L. H. (1994). 

Psychometric Theory, 3rd ed., McGraw-Hill, New 

York. 

 NY Robbins, S. (2011). Organizational Behavior. 

Jakarta: Prenhallindo Publisher. 

 Pettijohn, C. E., Pettijohn, L. S., Keillor, B. D., & 

Taylor, A. J. (2000). Adaptive selling and sales 

performance: An empirical examination. Journal of 

Applied Business Research (JABR), 16(1). 

 Petty, M. M., McGee, G. W., & Cavender, J. W. 

(1984). A meta-analysis of the relationships 

between individual job satisfaction and individual 

performance. Academy of management 

Review, 9(4), 712-721. 

 Prawirosentono, D., & Ari, P. (2008). Management 

Accounting. Jakarta: Media Discourse Partners. 

Priyanka, down, 2017, Guide Practical exercise 

Data  Use SPSS, Andi Publisher, Jakarta. 

 Priyatno, D. (2013). Correlation, Regression, and 

Multivariate Analysis with SPSS. Budi Luhur 

University Financial Journal, 60-67. 

 Raharjo, B. (2011). Self-taught Learning to Create 

Databases Using MySQL. Bandung: Bandung 

Informatics. 

 Rahmi. (2016). The Influence of Location, Product 

Completeness, Product Quality, Service, Price, and 

Shopping Convenience on Consumer Repurchase 

Interest at Lotte Mart Bekasi Junction. Widya 

Ekonomika Scientific Journal, 1(2). 

 Reitz, J. M. (2020). Online Dictionary for Library 

and Information Science. In http://www.abc- 

clio.com/ODLIS/odlis_p.aspx [accessed February 

15, 2020]. 

 Robbins, S. P., & Judge, T. A. (2010). 

Organizational Behavior Book 2. Jakarta : Salemba 

Empat. 

 Robbins, S. P., & Judge, T. A. (2013). 

Organizational Behavior Edition 15. New Jersey: 

Pearson Education. 

 Robbins, S. P., & Judge, T. A. (2016). 

Organizational Behavior (Edition 15) New Jersey: 

Pearson Education. 

 Salahuddin, M., & Rosa, A. S. (2013). Structured 

and Object-Oriented Software Engineering, 

Informatics. Bandung. 

 Salma, D. (2016). The Influence of Organizational 

Commitment, Work Motivation and Work 

Experience on the Performance of Freelance 

Honorary Employees at Public Health Centers in 

Morowali Regency. Journal of Catalogs Tadulako 

University, 4(8), 73-84. 

 Santoso., & Citra, D. (2019). Effect of LDR, LAR, 

DER, and CR on ROA. Journal of Bhishma 

University of Education GANESHA, 3. 

 Santrock, J. W. (2017). Adolescence (16th ed). 

UK: McGraw-Hill Education. 

 Sarwoko, E. (2011). Empirical Study of Student 

Entrepreneur Intention. Journal of Business 

Economics, 16 (2) 126-135. 

 Sedarmayanti. (2011). Human Resource 

Management, Bureaucratic Reform and Civil 

Service Management. Fifth Printing. Bandung: PT. 

Refika Aditama. 

 Sedarmayanti. (2011). Work Procedure and Work 

Productivity: An Overview from Ergonomics 

Aspects or Relationships Between Humans and 

their Work Environment. Third Printing. Bandung: 

Forward Mandar. 

 Siagian, S. P. (2009). Human Resource 

Management. Jakarta: Earth Literacy.  

 Simanjuntak, P. J. (2011). Management and 

Performance Evaluation. Jakarta: Univ. Indonesia 

Publisher. 

 Smith, T. M. (1998). My thof green marketing: 

Tending our goats at the edge of apocalypse. 

Toronto: University of Toronto Press. 

 Soeprihantono. (2010). Introduction to Business 



 

 
Anisa' Shihhatin Sholihah et al, East African Scholars J Econ Bus Manag; Vol-5, Iss-8 (Sept, 2022): 223-227 

© East African Scholars Publisher, Kenya   227 

 

(Fundamentals of Corporate Economics). 5th 

edition. Yogyakarta : Liberty Yogyakarta. 

 Sopiah. (2010). Retail Business Management. 

Yogyakarta: Publisher Andi. 

 Spector. (1997). Job Satisfaction: Application, 

assessment, causes and consequences, Thousands 

of actions, CA, Sage Publications, Inc. 

 Sugiono. (2018). Quantitative Research Methods. 

Bandung: Alphabeta 

 Susanto, A. (2004). Management information 

System. Bandung: Linga Jaya. 

 Sutrisno, E. (2012). Human Resource Management. 

Jakarta: Kencana Prenada Media Group. 

 Syardianto, D., & Bambang, I. (2014). The 

Influence of Work Ability and Work Motivation on 

Employee Performance at the Department of 

Transportation, Communication and Information, 

East Kutai Regency. Journal of Administrative 

Reform, 2(1), 885-897. 

 True Bayu Sutrisna Aria. (2010). The Influence of 

Product Quality, Service Quality, and Price to 

Decision Purchase on Starbucks. 5(3), 1-19.  

 Whitten, J. L., & Bentley, L. D. (2007). Systems 

Analysis & Design Methods (7th ed.). New York: 

McGraw-Hill. 

 Windura, B., Raja, A. S., & Sem, P. S. (2017). The 

Influence of Leadership Style, Professionalism, 

Work Environment and Emotional Intelligence on 

Financial Manager Performance (Study on Dumai 

City SKPD). JOM Felon, 4(1), 1022-1036 

 Yuliani, G. (2019). Grounded Theory Application 

for Case Studies. Inspiration Journal, 10(1), 56-67. 

 

Cite This Article: Anisa' Shihhatin Sholihah, Harianto Respati, Dwi Arman Prasetya (2022). The Importance of System Quality to the 

Quality of Information through User Satisfaction in Syntactic Information Systems in the Office of Notary and PPAT Muhammad 

Haris Fathony, Sh., M.Kn. East African Scholars J Econ Bus Manag, 5(8), 223-227. 

 


