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Abstract: This study aims to describe and analyze the influence of intellectual 

intelligence, emotional intelligence and spiritual intelligence on the performance 

of female employees at PT. Bank Rakyat Indonesia (Persero) Tbk Regional 

Officel Malang, as well as to find out the most influential variables on the 

performance of female employees. To answer the research problems, a 

questionnaire was distributed to 85 female employee respondents with age 

criteria </=45 years. Furthermore, the results of the questionnaire were analyzed 

using descriptive analysis and multiple linear regression analysis techniques, by 

first carrying out the feasibility test of the research instrument, besides that the 

classical assumption test was also carried out, hypothesis testing and the 

coefficient of determination (R2). The results of the analysis show that the 

description of the variables of intellectual intelligence, emotional intelligence, 

and spiritual intelligence has very good implications for work, and the 

performance of female employees is in the "good performance" category. 

Meanwhile, partially the intellectual intelligence variable has no significant 

effect on the performance of female employees, emotional intelligence, and 

spiritual intelligence have a significant positive effect on the performance of 

female employees at PT. Bank Rakyat Indonesia (Persero) Tbk, Regional Office 

Malang. The variable that has the greatest influence is emotional intelligence.  

Keywords: Intellectual intelligence, emotional intelligence, spiritual 

intelligence, female employees, BRI bank. 
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I. INTRODUCTION  
PT. Bank Rakyat Indonesia (Persero) Tbk in the 

Malang region as a whole also has female employees. 

According to initial research, the total number of 

employees is 9,327, with 3,490 of them being women. In 

the overall context of Bank Rakyat Indonesia (BRI), 

which has 121,000 employees, 47,000 of them are 

women (Fitriani, 2012). The increasing participation of 

women in the workforce is an interesting phenomenon 

and is occurring in nearly every country. This is 

intriguing because women also play a role in their 

families. The entry of women into the workforce has 

consequences for both their families and themselves, 

leading to conflicts in family and personal life. 

Opposition to women's careers outside the home is also 

influenced by the cultural roles assigned by society, 

where there are predefined roles for men and women. In 

traditional culture, men are seen as the heads of the 

household responsible for providing for the family, while 

women take care of the household and are responsible for 

the upbringing and education of children (Fataron, 

2017). However, the phenomenon observed in the bank 

indicates that female employees are highly motivated 

and demonstrate good performance. 

 

Performance is the result of a process that refers 

and is measured over a specified period of time under 

predetermined terms or agreements. Dapat juga 

dikatakan Performance is an achievement of work, 

namely the comparison between the work with the 

standard set (Nengah et al., 2018). How well a person 

performs the tasks and responsibilities of their position is 

considered employee performance. Many businesses 

evaluate their employees' performance on an annual or 

quarterly basis to identify any areas that require 

improvement and to promote continued success in any 

areas where expectations are being met or exceeded. 

 

https://www.easpublisher.com/
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One of the factors that can enhance the good 

performance of employees is the competency possessed 

by human resources, both men and women. Competency 

includes intellectual intelligence, emotional intelligence, 

and spiritual intelligence. These types of intelligence can 

be considered as human resource competencies.  

 

Intellectual intelligence refers to a person's 

ability to understand information, process data, solve 

problems, and learn from experience. This ability is 

crucial in various professions, especially those that 

involve analysis, problem-solving, and creativity. 

Emotional intelligence refers to a person's ability to 

understand and manage their own emotions and those of 

others. These skills can be highly valuable in work 

situations involving interactions with others, such as in 

teams or customer relationships. Spiritual intelligence 

refers to a person's ability to understand the meaning and 

purpose of their life. This can help an individual develop 

values and goals that align with the values of the 

organization in which they work (Mousa, 2020; Zohar & 

Marshall, 2007; Zulpadli et al., 2021; Lona et al., 2020). 

 

The willingness of female employees in the 

banking sector to work in line with the performance 

expected by the banking industry indicates that they have 

exhibited behavior conducive to good performance. This 

is evident among female employees at PT. Bank BRI 

Persero Regional Office in Malang, who demonstrate 

their dedication to work and their willingness to travel to 

distant regions for company marketing activities, despite 

the demands of their roles as homemakers. 

 

While this research is not a new concept, it aims 

to refine existing studies on the relationship between 

intellectual, emotional, and spiritual intelligence and 

employee performance. The novelty of this research lies 

in its focus on female employees in the banking sector, 

as previous studies examined employees in 

manufacturing companies, schools, the police force, and 

other banks besides BRI, without distinguishing by 

gender. Another reason for this research is the conflicting 

findings regarding the impact of Emotional Intelligence 

on performance. Irfan et al., (2021) found that Emotional 

Intelligence influenced employee performance in their 

study on the impact of Emotional Intelligence on 

employee performance at Bank Mandiri Branch Bone, 

while Oktariani et al., (2016) stated that both emotional 

and spiritual intelligence had no impact on employee 

performance. 

 

Therefore, the novelty of this research lies in its 

focus on female employees at Bank BRI Regional Office 

in Malang, addressing the research gap in previous 

studies by examining the influence of intellectual 

intelligence on employee performance. 

 

 

 

 

II. LITERATURE REVIEW  
1. Employee Performance 

Employee performance is the outcome achieved 

by employees in their work on a specific job (Trihandini, 

2018). According to Kasnaeny, (2015), performance can 

also be described as an employee's job achievement, 

which can be measured through factors such as loyalty, 

honesty, discipline, creativity, teamwork, leadership, 

personality, initiative, competence, and responsibility. 

Muizah et al., (2021) state that employee performance is 

shaped by the quantity of work, the quality of work, and 

timeliness. Importantly, to enhance employee 

performance, it is necessary to have quality work 

reflected in their sense of responsibility due to 

organizational commitment. 

 

Rahabistara & Respati, (2017) suggest that 

humans have the potential for certain behaviors, but 

these behaviors are only actualized at specific times. The 

potential for specific behavior is referred to as ability, 

while the expression of this potential is known as 

performance. Performance can also be seen as the output 

that individuals or groups can achieve in a company in 

accordance with their responsibilities or authority in an 

effort to achieve the organization's goals (Rahadiyan et 

al., 2019). Thus, employee performance is crucial, as it 

helps determine their ability based on their performance 

in completing their assigned tasks. 

 

Evaluating employee performance is related to 

emotional feelings, as it involves assessing someone's 

capabilities (Diamantidis & Chatzoglou, 2018). Lee, 

(2020) states that for a company to achieve its goals, it 

heavily depends on the effectiveness of its resources in 

improving performance. Therefore, companies are 

encouraged to motivate their employees to deliver 

optimal performance, which can influence the overall 

company's performance. 

 

As in other companies, employee performance 

at Bank BRI Regional Office in Malang is essential, 

particularly concerning how to provide the best service 

to customers, thereby fostering loyalty and a willingness 

to use other banking products offered by the bank. 

Research conducted by Aldi, (2020) and Islamia, (2017) 

measures the performance of female employees in Bank 

BRI Regional Office in Malang through factors such as 

(a) the ability to work quickly and accurately in serving 

customers, (b) female employees' knowledge of BRI's 

products, (c) discipline, (d) problem-solving skills, (e) 

quality of work, (f) communication skills, (g) planning 

skills, and (i) responsibility. 

 

2. Intellectual Intelligence 

Intellectual intelligence is an individual's ability 

to manipulate and utilize formal intellectual rules, such 

as grammar rules or, in the case of banking, numerical 

calculations. The indicators of intellectual intelligence 

include figure-related abilities, verbal skills, and 

numerical aptitude (Said & Rahmawati, 2018). Working 
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in the banking sector requires skills in calculations, 

accounting, and the ability to analyze the 

creditworthiness of loan applicants, thus necessitating 

intellectual abilities. According to Said & Rahmawati 

(2018), a good understanding of accounting is essential 

for someone with intellectual intelligence. 

 

Robbins & Judge, (2013) state that there are seven 

dimensions of intellectual intelligence: 

a. Numerical intelligence, which is the ability to 

perform arithmetic (calculation) quickly, 

accurately, and precisely. 

b. Verbal comprehension, which is the ability to 

understand what is read or heard and interpret 

the relationships between words. 

c. Perceptual speed, which is the ability to rapidly 

and accurately identify visual similarities and 

differences. 

d. Inductive reasoning, which is the ability to 

recognize logical sequences in a problem and 

subsequently solve it. 

e. Deductive reasoning, which is the ability to use 

logic to evaluate the implications of an 

argument. 

f. Spatial visualization, which involves the ability 

to imagine how an object will appear when 

placed in a changing position in space. 

g. Memory, which is the ability to retain and recall 

past experiences. 

 

Several studies by Zulpadli et al., (2021), 

Darman & Adha, (2021), Lee, (2020), Nasrul & Alfalah, 

(2020), Magdalene et al., (2023), and Rahayu et al., 

(2023) indicate the influence of intellectual intelligence 

on employee performance. However, different results 

were shown by Lona et al., (2020), who stated that 

intellectual intelligence does not affect employee 

performance. 

 

3. Emotional Intelligence 

Advancements in human resources today 

demonstrate that achieving organizational goals doesn't 

rely solely on intellectual excellence; it also demands 

other forms of intelligence. The old view was that the 

sole determinant of job performance success was 

intellectual intelligence. However, not all problems can 

be solved with intellectual intelligence alone. Other 

forms of intelligence are required, such as the ability to 

control one's temperament, manage moods, and 

understand the feelings of others. This is where the 

importance of emotional intelligence, which can function 

in harmony with reason, becomes evident (Noermijati & 

Dyan S, 2011; Gong et al., 2019). 

 

Antony, (2013) states that research on 

emotional intelligence has seen a remarkable increase in 

recent years. One finding is that emotional intelligence is 

not a fixed trait, nor is it an intervention program that can 

accurately combine dynamic skills for the same purpose. 

Abdullah, (2016), who examined Daniel Goleman's 

work, defines emotional intelligence as the ability to 

recognize one's own and others' emotions and the 

capacity to manage emotions well, both for oneself and 

for others. Goleman, (2005) goes on to state that mood 

coordination is the core of good social relationships. 

When an individual can adapt to others or show empathy, 

it can be said that they have high emotional intelligence, 

allowing them to adapt to social interactions and their 

environment. 

 

Goleman, (2005) specifies that there are five 

dimensions or indicators of emotional intelligence that 

can make someone proficient: 

a. Self-awareness, the ability to recognize 

one's own emotions. This includes 

understanding one's likes, intuition, and 

most importantly, recognizing one's 

emotions, weaknesses, strengths, and self-

confidence, which are valuable in decision-

making related to work. 

b. Self-regulation, the ability to manage 

emotions and self-control, involving the 

management of one's abilities and resources. 

Key aspects of this indicator include 

controlling negative emotions and energy, 

adhering to norms and honesty, possessing 

integrity and responsibility, flexibility in the 

face of change, and being open to new ideas 

and information. 

c. Motivation, having the drive to achieve 

goals. This involves the desire to continually 

improve, adapt to organizational goals or 

objectives, identify opportunities, and 

persevere in overcoming obstacles.  

d. Empathy, the capacity to understand and 

care about others, the ability to create 

opportunities through interaction with 

anyone, read the emotional context and the 

strengths of a relationship. The core of this 

competency is mutual understanding, 

mutual assistance, and service to others. 

e. Social Skills, the ability to elicit the desired 

responses from others, being a good listener, 

open, and able to convey clear messages. 

Additionally, having leadership qualities, 

collaborating, working together, building 

the necessary team, and being able to 

communicate effectively. 

 

Tri Juniarti et al., (2021) and Kojongian et al., 

(2016) found in their research that emotional intelligence 

has the most significant impact on employee 

performance compared to other forms of intelligence. 

Furthermore, the positive and significant influence of 

emotional intelligence on employee performance has 

also been confirmed by Nilamartini et al., (2021), 

Rahayu et al., (2023), Goleman, (2005), Magdalene et 

al., (2023), El Hosni & Hachana, (2019), Lee, (2020), 

and Kojongian et al., (2016). 
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4. Spiritual Intelligence 

Spiritual originates from the Latin word 

"spiritus," meaning wisdom. An individual's spirituality 

doesn't have to be associated with matters of divinity, as 

even atheists can possess high levels of spirituality 

(Nasifah, 2012). This form of intelligence is related to 

the ability to enlighten one's soul and find positive 

meaning in life in every circumstance, even when 

experiencing suffering. 

 

Today, companies are also promoting employee 

performance improvement through spiritual intelligence. 

Panji Dwi Herdian et al., (2020) and Malik & Tariq, 

(2016) state that spiritual intelligence enables individuals 

to develop themselves holistically with positive values 

derived from their faith. Spiritual intelligence is a tool 

that can help address workplace challenges, as 

employees have a healthy spirit that allows them to 

become self-aware and utilize their spiritual intelligence 

to cope with stress. 

 

El Hosni & Hachana, (2019) provide indicators of 

spirituality based on various researchers: 

a. Openness to change (from Amram and Dryer, 

2008): Open-mindedness involves accepting 

various ideas, arguments, and information. 

Open-mindedness is generally considered a 

positive quality. It is a necessary ability for 

critical and rational thinking based on one's 

faith. 

b. Ability to learn from mistakes (from Zohar and 

Marshall, 2004): Everyone makes mistakes at 

some point. Every mistake in life can provide us 

with learning and experience. Mistakes can 

even help someone become a better person. 

c. Maintaining calm and composure during crises 

and chaos (from George, 2006; Amram and 

Dryer, 2008): The demands of life in the world 

often have negative effects on human lives. 

However, some of these problems or demands 

can actually be released. Therefore, individuals 

need the ability to process feelings and thoughts 

to remain happy under various pressures. 

d. Problem-solving and coping through 

spirituality (from Emmons, 2000): Problem-

solving ability is essential both in work and 

everyday life. Problem-solving is the first step 

in developing ideas that can support the creation 

of new things and skills. 

 

Lee, (2020) found in their research that there is 

no significant influence of spiritual intelligence on 

employee performance. However, Zulpadli et al., (2021) 

state that there is a significant positive influence of 

spiritual intelligence on employee performance, as do 

Lona et al., (2020), Malik & Tariq, (2016), Sheetal & 

Roy, (2017), Absah et al., (2020), Sancoko et al., (2019), 

and Windasari et al., (2020). Contrasting results are 

presented by Nasrul & Alfalah, (2020), who state that 

intellectual intelligence has a positive but not significant 

influence on employee performance, and only emotional 

intelligence has a significantly positive effect on 

employee performance. 

 

III. RESULTS AND DISCUSSION 
1. Research Instrument Test 

The research was conducted by distributing 

questionnaires to 85 selected respondents who met the 

research criteria, which are women, aged 45 years and 

under, and have been working for at least 1 year at Bank 

Rakyat Indonesia, Regional Office Malang. The 

characteristics of the respondents are outlined in Table 1, 

as follows: 

 

Table 1: Respondent Characteristics 

Ages 

(Year) 

Number of 

Respondents 

Work Experience 

(Years) 

Number of 

Respondents  

Education Number of 

Respondents 

20-35 38 1 - 5 14 High School 2 

35-45 47 >5 - 10 28 Diploma 5 

  >10 43 Undergraduate 74 

    Graduate 4 

 

Table 2 shows that all the variables under study 

are suitable for analysis as they have met the criteria for 

validity and reliability. Furthermore, tests for data 

normality and multicollinearity have been conducted, 

and all of them indicate that the data are normally 

distributed, and there is no multicollinearity among the 

variables. 

 

Table 2: Validity and Reliability Test 

Test variable Significant Value <0.05 Test Outcome CA Outcome 

Validity X1 

X2 

X3 

Y 

0.00 

0.00 

0.00 

0.00 

 

Realibility 

Valid 

Valid 

Valid 

Valid 

0.920 

0.931 

0.934 

0.965 

Realiable 

Realiable 

Realiable 

Realiable 

 

In Table 1, it can be seen that all research 

indicators are valid and reliable, making them suitable to 

proceed to the next step for multiple linear regression 

analysis. 
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2. Multiple Linear Regression Analysis 

 

Table 3: Multiple Linear Regression Analysis Results 

Model Unstandardized Coefficients Standardized Coefficients t Sig. 

B Std. Error Beta 

(Constant) .391 .277  1.409 .163 

X1 .060 .093 .058 .646 .520 

X2 .480 .100 .476 4.782 .000 

X3 .375 .096 .385 3.909 .000 

 

Based on the data processing results, the 

equation generated is as follows: 

Y = 0.391 + 0.60X1 + 0.480X2 + 0.375X3 

 

The results indicate that variable X1 has a 

positive influence on Y, and variables X2 and X3 also 

have a positive influence on Y. However, the 

significance value of the intellectual intelligence variable 

is greater than 0.05, which can be interpreted as 

intellectual intelligence not having a significant impact 

on the performance of female employees at PT. Bank 

Rakyat Indonesia, Regional Office Malang. Meanwhile, 

the emotional intelligence and spiritual intelligence 

variables have a significant impact on the performance 

of female employees at PT. Bank Rakyat Indonesia, 

Regional Office Malang, with significance values less 

than 0.05. This means that one hypothesis is rejected, and 

two other hypotheses proposed in this study are proven 

to be true, namely that the Emotional Intelligence and 

Spiritual Intelligence variables have a significant and 

positive influence on the performance of female 

employees at PT. Bank Rakyat Indonesia (Persero) Tbk 

Regional Office Malang. The explanation is as follows: 

 

A. The Influence of Intellectual Intelligence on the 

Performance of Female Employees at PT. Bank Rakyat 

Indonesia (Persero) Tbk Regional Office Malang. 

The data processing results using the regression 

equation show that intellectual intelligence has a positive 

but not significant effect on the performance of female 

employees at PT. Bank Rakyat Indonesia Regional 

Office Malang. This means that the better the intellectual 

intelligence possessed by female employees, the higher 

their performance will be, but this intelligence does not 

play a significant role in improving the performance of 

female employees at Bank Rakyat Indonesia, Regional 

Office Malang. 

 

The lack of influence of intellectual intelligence 

can be attributed to several factors that can explain why 

intellectual intelligence (IQ) does not always have a 

strong impact on employee performance, including: 

a) Job performance is influenced by various 

factors, including work experience, personality, 

motivation, work environment, and other job-

related factors. Some studies also suggest that 

there are other intelligences that are crucial in the 

workplace. This is also stated by Karim, (2015) 

in his research in the banking sector, where 

during recruitment, banks do not place a strong 

emphasis on high academic scores, but rather on 

attitudes and a willingness to work based on 

morality and a desire to excel. 

b) There are non-cognitive skills such as 

interpersonal skills, communication skills, 

leadership skills, and emotional skills that can 

influence job performance. These skills do not 

always correlate with intellectual intelligence 

and can be more important factors in 

determining job performance. This is also 

emphasized by Prayudhani, (2019), who 

explains that non-cognitive aspects relate to a 

person's social and emotional abilities. This 

suggests that emotional and spiritual intelligence 

play a role in the workplace. 

 

In conclusion, intellectual intelligence is not 

always the main factor in predicting job performance but 

can be influenced by various other factors related to the 

job itself and the cultural context in which the job is 

performed. 

 

The results of this study align with research 

conducted by Hari Nugroho & Bachri, (2016), Nasrul & 

Alfalah, (2020), Purwanggono & Hermastho, (2022), 

and Lona et al., (2020), which found that intellectual 

intelligence does not have a significant impact on 

employee performance. However, the difference lies in 

the specific company studied, and these previous studies 

did not differentiate based on gender. The novelty of this 

research is its focus on female employees who inherently 

have roles as homemakers and workers outside the home, 

specifically at PT. Bank BRI (Persero) Tbk Regional 

Office Malang. 

 

B. The Influence of Emotional Intelligence on the 

Performance of Female Employees at PT. Bank Rakyat 

Indonesia (Persero) Tbk Regional Office Malang. 

Emotional intelligence, according to Goleman, 

(2005), is a person's ability to recognize their own 

emotions and the emotions of others, to motivate 

themselves, and to manage their emotions effectively in 

themselves and in their relationships with others. 

Furthermore, Goleman's research indicates that the most 

significant abilities influencing a person's success at 

work are empathy, self-discipline, and initiative, 

collectively known as emotional intelligence. He 

suggests that a person's success in life is determined by 

their formal education to the extent of 15%, while the 



 

 
Nabila Mukmininah Jibril et al., East African Scholars J Econ Bus Manag; Vol-6, Iss-10 (Nov, 2023): 349-358 

© East African Scholars Publisher, Kenya   354 

 

remaining 85% is determined by their mental attitude or 

personality. 

 

Emotional intelligence (EQ) is crucial for 

banking employees because their job often involves 

interactions with customers who have diverse needs and 

emotions. In a stressful and demanding work 

environment, banking employees with high EQ tend to 

be more successful in dealing with the challenges they 

face and are better able to interact effectively with 

customers. Emotional Intelligence can enhance 

interpersonal skills, allowing female employees to easily 

read and understand the emotions of their customers. 

This enables them to respond appropriately and build 

stronger relationships with customers. Having emotional 

intelligence equips female employees to manage work-

related stress and pressure, enabling them to work 

productively and effectively, thus minimizing conflicts 

with colleagues and internal job-related conflicts. 

Therefore, it can be understood that intellectual 

intelligence alone is not sufficient, and emotional 

intelligence is necessary to utilize intellectual 

intelligence. This is because emotional intelligence can 

put a person's emotions in the right proportion, 

differentiate satisfaction, and regulate mood. 

 

The results of this research align with studies 

conducted by Trihandini, (2018), Sitepu & Azhar, 

(2019), Yuda & Sumartik, (2021), Ayu, (2018), 

Silitonga, (2017), Purnomo, (2021), Kojongian et al., 

(2016), Tri Juniarti et al., (2021), Nilamartini et al., 

(2021), Nasrul & Alfalah, (2020), Purwanggono & 

Hermastho, (2022), and Lona et al., (2020), all of which 

state that emotional intelligence has a significant positive 

influence on employee performance. 

 

3. The influence of spiritual intelligence on the 

performance of female employees at PT. Bank Rakyat 

Indonesia (Persero) Tbk Regional Office Malang. 

The results of research regarding the influence 

of spiritual intelligence on the performance of female 

employees at PT. Bank Rakyat Indonesia (Persero) Tbk 

Regional Office Malang shows that spiritual intelligence 

has a significant positive effect on the performance of 

female employees at PT. Bank Rakyat Indonesia 

(Persero) Tbk Regional Office Malang. Spiritual 

intelligence is a person's ability to recognize and 

understand the meaning of their life and existence, as 

well as having a strong relationship with something that 

is considered greater than themselves, such as God, the 

universe, or a transcendent power. This was also stated 

by Zohar & Marshall, (2007) that spiritual intelligence is 

the ability to recognize, understand, and utilize spiritual 

and ethical principles to improve the quality of life. They 

describe spiritual intelligence as an integral part of 

emotional and intellectual intelligence. It can also be 

interpreted that spiritual intelligence is the ability to 

understand and appreciate the spiritual dimension of life 

and use it to improve the quality of life and find a greater 

purpose in life. 

Based on observations and interviews in the 

field, a statement was obtained that spiritual intelligence 

can provide important benefits for female employees in 

banks, such as: female employees in banks can improve 

the balance between work in the office and life at home, 

can help female employees to understand and appreciate 

the values the values held by their colleagues and clients, 

as well as building better relationships with them, helps 

female employees to cope with stress and pressure at 

work, by strengthening their mental and emotional 

resilience. 

 

The results of this research support previous 

research, namely from: Trihandini, (2018), K. H. Sitepu 

et al., (2020), Yuda & Sumartik, (2021), Ayu, (2018), 

Silitonga, (2017), Said & Rahmawati, (2018), Purnomo, 

(2021), Mousa, (2020), Kojongian et al., (2016), Muslim 

et al., (2019), Tehubijuluw, (2014), Kalantarkousheh et 

al., (2014), Habibollah, (2012), Suherman, (2020), 

Nilamartini et al., (2021), Lona et al., (2020), Hari 

Nugroho & Bachri, (2016), and Helmiatin, (2018), who 

state that intellectual intelligence influences significant 

positive effect on employee performance. However, the 

difference lies in the different company objects and these 

studies do not differentiate between genders, while the 

novelty of this research is that it focuses specifically on 

female employees who naturally play the role of 

housewives and workers outside the home. Apart from 

that, it was researched on female employees at PT. Bank 

BRI (Persero) Tbk Regional Office Malang. 

 

IV. CONCLUSION  

Based on the results of the research and 

discussion, several conclusions from the analysis results 

will be presented.Intellectual intelligence has no effect 

on employee performance at PT. Bank Rakyat Indonesia 

(Persero) Tbk Regional Office Malang. Emotional 

Intelligence also has a significant positive effect on the 

performance of female employees at PT. Bank Rakyat 

Indonesia (Persero) Tbk Regional Office Malang. 

Spiritual Intelligence has a significant positive effect on 

employee performance at PT. Bank Rakyat Indonesia 

(Persero) Tbk Regional Office Malang. Emotional 

intelligence has the greatest influence among other 

intelligence variables in influencing the performance of 

female employees at PT. Bank Rakyat Indonesia 

(Persero) Tbk Regional Office Malang. 

 

Suggestions that can be given regarding the 

results of this research are, it is recommended that 

companies need to provide support in the form of 

motivational training and rewards for employees in 

increasing their intelligence, especially to further 

increase employees' intellectual intelligence. In addition, 

female employees are expected to pursue higher 

education, either with company funding or 

independently, to develop their skills in the future. This 

research still has shortcomings, namely that it does not 

cover a wider area, so it is recommended that further 

research study branch offices and other regional offices 
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in Indonesia. It is also recommended to add other 

variables apart from those examined in this research, to 

obtain a more complete theoretical enrichment. 

 

ACKNOWLEDGMENTS  
The completion of this research was made 

possible through the assistance of many individuals, and 

the author would like to express gratitude to the 

following: 

1. The Rector of Universitas Merdeka Malang and 

the Director of the Postgraduate Program at 

Universitas Merdeka Malang for the 

opportunity to pursue a Master's degree at 

Universitas Merdeka Malang. 

2. Dr. Harianto Respati, SE., MM., as the Head of 

the Master of Management Program at the 

Faculty of Economics and Business, 

Universitas Brawijaya Malang, for his 

continuous motivation and guidance during the 

coursework and the completion of this 

dissertation. 

3. Dr. Drs. Mokhamad Natsir, MM., as the 

Primary Supervisor, and Dr. Mohammad 

Choldum Sina Setyadi, MBA., as the Second 

Supervisor, for providing valuable guidance, 

motivation, and advice in refining this thesis, as 

well as motivating for further endeavors beyond 

the thesis. 

4. Dr. Boge Triatmanto, S.E., MM., for all the 

suggestions for improving this thesis, and all the 

lecturers in the Master of Management 

Program, with a focus on Human Resource 

Management, who generously shared their 

knowledge and provided unwavering 

motivation to expand insights both inside and 

outside the classroom. 

5. The management and female employees of PT. 

Bank Rakyat Indonesia (Persero) Tbk, Regional 

Office Malang, for their willingness to 

participate as research respondents. 

 

REFERENCES  
• Abdullah, R. A. (2016). Pemikiran Daniel Goleman 

tentang kecerdasan emosional. Iain Purwokerto, 1–

35. 

http://repository.iainpurwokerto.ac.id/141/2/Cover_

Bab I_Bab V_Daftar Pustaka.pdf 

• Absah, Y., Sulistya, E., Karina, B., & Sembiring, F. 

(2020). Role of Spiritual Intelligence , Emotional 

Intelligence , Employee Engagement and Flexible 

Working Arrangements in Institutional Performance 

among the Educational sector of Indonesia. 11(5), 

329–347. 

• Aldi, N. S. (2020). Penilaian Kinerja Karyawan di 

PT. Bank Rakyat Indonesia, Kantor Cabang 

Pandanaran, Semarang. 

• Amram, Y., dan Dryer, C. (2008). The Integrated 

Spiritual Iintelligence Scale (ISIS): Development 

and preliminary validation. American Psychological 

Association Paper presented at the 116th Annual, 

25, 1-41. 

• Antony, J. M. (2013). The Influence of Emotional 

Intelligence on Organizational Commitment And 

Organizational Citizenship Behavior. Journal of 

Social Science Research, 1(1), 5–8. 

https://doi.org/10.5977/jkasne.2013.19.2.194 

• Ayu, T. S. (2018). Pengaruh Kecerdasan Intelektual, 

Kecerdasan Emosional, Dan Kecerdasan Spiritual 

Terhadap Kinerja Karyawan (Studi Kasus Pada 

Pondok Pesantren Darunnajah Jakarta). Universitas 

Islam Negreri Syarif Hidayatullah, 147. 

• Darman, D., & Adha, W. M. (2021). The Effect of 

Intellectual Intelligence and Emotional Intelligence 

on Competence and Employees Performances. 

Jurnal Manajemen, XXV(02), 222–239. 

• Diamantidis, A. D., & Chatzoglou, P. D. (2018). 

Factors affecting employee performance : an 

empirical approach International Journal of 

Productivity and Performance Management Article 

information : International Journak of Productivity 

and Performance Management, 68(1). 

https://doi.org/10.1108/IJPPM-01-2018-0012 

• El Hosni, C., & Hachana, R. (2019). Spiritual and 

emotional intelligences leveraging organizational 

commitment : The case of a Tunisian university ’ s 

staff (Issue July 2018). 

• Emmons, R. (2000). Spirituality and intelligence: 

Problems and prospects. International Journal for 

Psychology of Religion.  

• Fataron, Z. A. (2017). Kualitas Kehidupan Kerja 

pada Wanita Pekerja: Studi pada Pekerja Wanita di 

Lingkup Bank BRI Syariah Cabang Semarang. 

Economica: Jurnal Ekonomi Islam, 8(2), 285–307. 

https://doi.org/10.21580/economica.2017.8.2.1546 

• Fitriani, A. (2012). Pengaruh Kecerdasan Emosi 

Terhadap Organizational Citizenship Behavior 

(OCB) Pada Pegawai Dinas Kebersihan Dan 

Pertamanan Kota Medan. Universitas Sumatera 

Utara. 

• George. (2006). Dasar-dasar Psikologi. Jogjakarta 

:Prismasoohie. 

• Goleman, D. (2005). Emotional Intelligent (10th 

ed.). Bantam Dell A Division of Random House, 

Inc. https://www.ptonline.com/articles/how-to-get-

better-mfi-results 

• Gong, Z., Chen, Y., & Wang, Y. (2019). The 

Influence of Emotional Intelligence on Job Burnout 

and Job Performance : Mediating Effect of 

Psychological Capital. Frontiers in Psychology, 

10(December), 1–11. 

https://doi.org/10.3389/fpsyg.2019.02707 

• Habibollah, J. (2012). The Impact of Spirituality on 

Work Performance. Indian Journal of Science and 

Technology, 5(1), 1961–1967. 

https://doi.org/10.17795/semj39053 

• Hari Nugroho, & Bachri, A. A. (2016). Pengaruh 

Kecerdasan Intelektual ( Iq ), Kecerdasan Emosional 

( Eq ), Kecerdasan Spiritual ( Sq ) Terhadap Kinerja 



 

 
Nabila Mukmininah Jibril et al., East African Scholars J Econ Bus Manag; Vol-6, Iss-10 (Nov, 2023): 349-358 

© East African Scholars Publisher, Kenya   356 

 

Pegawai Inspektorat. Pengaruh Kecerdasan 

Intelektual ( Iq ), Kecerdasan Emosional ( Eq ), 

Kecerdasan Spiritual ( Sq ) Terhadap Kinerja 

Pegawai Inspektorat, 4, 259–272. 

https://scholar.archive.org/work/hhqg7i6cybdkddo

2olxql2om6a/access/wayback/http://jwm.ulm.ac.id/

id/index.php/jwm/article/viewFile/99/99 

• Helmiatin. (2018). Importance of Intellectual, 

Emotional, and Spiritual Quotient in Managing 

Employee Performance. Review of Integrative 

Business and Economics Research, 7(1), 54–64. 

https://www.proquest.com/scholarly-

journals/importance-intellectual-emotional-

spiritual/docview/1949458876/se-

2?accountid=17242%0Ahttps://media.proquest.co

m/media/hms/PFT/1/QzLl2?_a=ChgyMDIyMDYw

OTA3MTA1NTM0NToxNzIxMzgSBTkxMTAwG

gpPTkVfU0VBUkNIIg8xODAuMjUyL 

• Irfan, A., Irwan, A., & Alim, A. (2021). Pengaruh 

Kecerdasan Emosional Terhadap Kinerja Karyawan 

pada Bank Mandiri Cabang Bone. Value : Jurnal 

Manajemen Dan Akuntansi, 16(1), 240–250. 

https://doi.org/10.32534/jv.v16i1.1811 

• Islamia, D. (2017). Pengaruh Pelatihan Terhadap 

Kinerja Karyawan Dengan Motivasi Sebagai 

Variabel Intervening Pada PT. Bank Rakyat 

Indonesia (Persero)Tbk Kantor Cabang 

Martadinata, Malang. Universitas Islam Negeri 

Maulana Malik Ibrahim, Malang. 

• Kalantarkousheh, S. M., Sharghi, N., Soleimani, M., 

& Ramezani, S. (2014). The Role of Spiritual 

Intelligence on Organizational Commitment in 

Employees of Universities in Tehran Province, Iran. 

Procedia - Social and Behavioral Sciences, 

140(2008), 499–505. 

https://doi.org/10.1016/j.sbspro.2014.04.460 

• Karim, K. (2015). Kriteria Kebutuhan Hard Dan 

Soft Skill Pada Perusahaan Jasa Di Makassar. 

Prosiding Seminar Nasional Multi Disiplin Ilmu & 

Call For Papers UNISBANK (SENDI_U), 978–979. 

• Kasnaeny. (2015). Buku Manajemen Sumber Daya 

Manusia. Dream Litera. 

• Kojongian, R. A., Pangemanan, S. S., & Tielung, M. 

(2016). the Influence of Intelligence Quotient and 

Emotional Quotient Toward Employee Performance 

( Case Study At Pt . Bank Mandiri ( Persero ) Tbk . 

Manado Branch Office Wanea ). Jural Berkala 

Ilmiah Efisiensi, 16(01), 138–146. 

• Lee, C. (2020). Analysis of the Influence of the 

Emotional , Intellectual and Spiritual Intelligence on 

Employee Performance with Work Motivation as a 

Moderating Variable as a Moderating Variable. 

Management and Economics Review, 5(1), 51–67. 

https://doi.org/10.24818/mer/2020.06-05 

• Lona, W. A. ., Fanggidae, R. E., Nursiani, N. P., & 

Maak, C. (2020). The Influence of Emotional 

Intelligence, Intellectual Intelligence, Spiritual 

Intelligence on Employee Performance. Proceeding 

of the 5th International Conference on Tourism, 

Economics, Accounting, Management and Social 

Science, 158(Teams), 538–545. 

https://doi.org/10.2991/aebmr.k.201212.076 

• Magdalene, B., Septarina, L., & Valentine, F. M. 

(2023). Determination of Human Intelligence that 

Affects The Performance of Lecturers at The 

Faculty of Economics and Business IIB Darmajaya. 

Darmajaya, 93–98. 

• Malik, M. S., & Tariq, S. (2016). Impact of Spiritual 

Intelligence on Organizational Performance. 

International Review of Management and 

Marketing, 6(2), 289–297. 

• Mousa, A. E. (2020). The Impact of Workplace 

Spirituality on Employee Performance: Evidence 

from Abu Dhabi University. International Business 

Research, 13(5), 79. 

https://doi.org/10.5539/ibr.v13n5p79 

• Muizah, F., Natsir, M., & Hidayatullah, S. (2021). 

The effect of organizational climate on employee 

performance with organizational commitment as a 

mediation. International Journal of Commerce and 

Management Research, 7(4), 19–23. 

• Muslim, M., Ahmad, H., & Rahim, S. (2019). The 

effect of emotional, spiritual and intellectual 

intelligence on auditor professionalism at the 

inspectorate of South Sulawesi Province. The 

Indonesian Accounting Review, 9(1), 73. 

https://doi.org/10.14414/tiar.v9i1.1416 

• Nasifah. (2012). Pengaruh Antara Kecerdasan 

terhadap tingkah laku di tingkat pendidikan MI 

Ikhlasiyah Palembang. 

• Nasrul, L., & Alfalah, A. (2020). the Effect of 

Intellectual Intelligence, Emotional Intelligence and 

Spiritual Intelligence on Employee Performance. 

PalArch’s Journal of Archaeology of Egypt, 17(7), 

2237–2245. 

• Nengah, N., Kertiriasih, R., Sujana, I. W., & 

Suardika, I. N. (2018). The Effect of Leadership 

Style to Job Satisfaction , Employee Engagement 

and Employee Performance ( Study at PT . 

International Journal of Contemporary Research 

and Review, 9(3), 20592–20600. 

https://doi.org/https://doi.org/10.15520/ijcrr/2018/9

/03/468 

• Nilamartini, Syamsuri, A. S., & Jusriadi, E. (2021). 

Pengaruh kecerdasan spiritual, kecerdasan 

intelektual, dan kecerdasan emosional terhadap 

kinerja guru di SMP Islam Athirah 1 Makasar. 

Competitiveness, 10(1), 1–17. 

https://journal.unismuh.ac.id/index.php/competitive

ness/article/download/4848/pdf 

• Noermijati, & Dyan S, C. (2011). Peran 

Kepemimpinan Transformasional dan Kecerdasan 

Emosional Dalam Meningkatkan Kinerja Karyawan 

(Studi Pada Proyek Konversi Energi Batubara PT.X 

di Gresik). Jurnal Aplikasi Manajemen, 9(4), 1141–

1154. 

• Oktariani, W., Setyanti, S. W. L. H., & Sumani. 

(2016). Spiritual Serta Kepribadian Terhadap 

Kinerja. Bisma, 10(2), 144–155. 



 

 
Nabila Mukmininah Jibril et al., East African Scholars J Econ Bus Manag; Vol-6, Iss-10 (Nov, 2023): 349-358 

© East African Scholars Publisher, Kenya   357 

 

• Panji Dwi Herdian, P. D., Nugroho, R., & Sumiati. 

(2020). The Effect Of Work Motivation And 

Spiritual Intelligence On Employee Performance 

With Organizational Citizenship Behaviour (Ocb) 

As Intervening Variables. Ilmu Ekonomi Dan 

Manajemen, 07(01), 1–12. 

• Prayudhani, O. (2019). Kemampuan Kognitif-

Nonkognitif Dan Labor Market Outcomes : Studi 

Empiris Menggunakan Data Ifls 2014. Jurnal 

Ketenagakerjaan, 14(2), 98–111. 

• Purnomo, A. Z. (2021). Pengaruh Kecerdasan 

Intelektual, Kecerdasan Emosional dan Kecerdasan 

Spiritual Terhadap Kinerja Karyawan Bagian Alat 

Berat (Studi Pada Karyawan Bagian Alat Berat PT. 

Petrokimia Gresik Persero). Jurnal Ilmiah 

Mahasiswa FEB UB, 10(2), 45. 

http://repositorio.uchile.cl/bitstream/handle/2250/1

30118/Memoria.pdf 

• Purwanggono, C. J., & Hermastho, B. (2022). 

Impact Analysis on Performance With Emotional 

Intelligence, Intellectual Intelligence, and Spiritual 

Intelligence (Case study on medical and unmedical 

performance at …. International Journal of …, 1(1), 

18–30. 

https://publikasiilmiah.unwahas.ac.id/index.php/IJ

MBS/article/view/6960%0Ahttps://publikasiilmiah.

unwahas.ac.id/index.php/IJMBS/article/viewFile/6

960/4149 

• Rahabistara, W. I., & Respati, H. (2017). Evaluasi 

Kinerja Karyawan Operator berbasis 

Pengembangan Sumber Daya Manusia, 

Kompensasi, dan Komitmen Organisasional. Jurnal 

Riset Inspirasi Manajemen Dan Kewirausahaan, 

1(2), 17–35. 

• Rahadiyan, A., Triatmanto, B., Respati, H., & 

Zulpadli. (2019). The Effect of Motivation and 

Situational Leadership Style Towards Employee 

Performance Through Work Satisfaction at 

Developer Company Postgraduate Program , 

University of Merdeka Malang Keyword : 

International Journal of Advance in Scientific 

Research and Engineering (Ijasre), 5(4), 249–256. 

https://doi.org/10.31695/IJASRE.2019.33162 

• Rahayu, P. P., Santosa, S., Sampe, F., & Hatta, H. 

R. (2023). Workload , Emotional Intelligence , And 

Intellectual Intelligence On Employee Performance 

At Maranatha. Seiko: Journal of Management & 

Business, 6(1), 680–692. 

https://doi.org/10.37531/sejaman.v6i1.3969 

• Robbins, S. P., & Judge, T. A. (2013). 

Organizational Behavior. In Sally Yagon (Ed.), 

วารสารวชิาการมหาวทิยาลยัอสีเทริน์เอเชยี (15th ed., 

Vol. 4, Issue 1). Pearson Education, Inc. 

http://www.ocw.upj.ac.id/files/Slide-MGT303-

Slide01.pdf 

• Said, A. N., & Rahmawati, D. (2018). Pengaruh 

Kecerdasan Intelektual, Kecerdasan Emosional Dan 

Kecerdasan Spiritual Terhadap Sikap Etis 

Mahasiswa AkuntansI (Studi Empiris Pada 

Mahasiswa Prodi Akuntansi Universitas Negeri 

Yogyakarta). Nominal, Barometer Riset Akuntansi 

Dan Manajemen, 7(1), 21–32. 

https://doi.org/10.21831/nominal.v7i1.19357 

• Sancoko, R., Setiawan, M., & Troena, E. A. (2019). 

The Influence Of Organizational Culture And 

Spiritual Intelligent On Employee Performance 

Through Emotional IntelligencE (Studies in PT. 

PLN (Persero) Distribution of Bali). Management 

and Economics Journal, 3(1), 67–80. 

• Sheetal, & Roy, M. (2017). Effect Of Spiritual 

Intelligence On Job PerformancE. ABS 

International Journal of Management. 

• Silitonga, S. A. J. (2017). Pengaruh Kecerdasan 

Emosional, Kecerdasan Spiritual,dan Kecerdasan 

Intelektual terhadap Kinerja Karyawan Tetap Level 

Staff pada Perusahaan PT. AIA Financial Indonesia. 

Doctoral Dissertation, STIE Indonesia Banking 

School. 

• Sitepu, E. S., & Azhar. (2019). Entrepreneurial 

Intention Of University Student In Medan City With 

Structural Equation Model ( Sem ) Approach. 

Procceding International Seminar on Islamic 

Studies, 1, 498–509. 

• Sitepu, K. H., Fauzi, A., & Hidayah, Z. (2020). 

Pengaruh Kecerdasan Intelektual , Emosional , Dan 

Spritual Terhadap Kinerja Pegawai Balai Besar Pom 

Di Banda Aceh ( The Influence Of Intellectual , 

Emotional , And Spiritual Intelligences On 

Performance Of Employees At Banda Aceh 

National Agency Of Drug &. Jurnal Pengembangan 

Wiraswasta, 22(03), 197–206. 

• Suherman, U. D. (2020). Analysis of Spirituality 

Effect on Workplace and Work Motivation on 

Employee Performance Bank Syariah Mandiri in 

Jawa Barat Region. Li Falah: Jurnal Studi Ekonomi 

Dan Bisnis Islam, 5(2), 74. 

https://doi.org/10.31332/lifalah.v5i2.2307 

• Tehubijuluw, F. K. (2014). the Effect of Spiritual 

Intelligence To Increase Organization Performance 

Through. Business and Entrepreneurial Review, 

14(1), 1–14. 

• Tri Juniarti, A., Indra Setia, B., Pasundan Jl 

Tamansari No, U., Bandung Wetan, K., Bandung, 

K., & Barat, J. (2021). Employee Performance Is 

Affected By Human Intelligence and Mediated By 

Competition. 20(2), 105–111. 

• Trihandini, R. . F. M. (2018). Analisis Pengaruh 

Kecerdasan Intelektual , Kecerdasan Emosi dan 

Kecerdasan Spiritual terhadap Kinerja Karyawan. 

JURNAL SeMaRaK, 1(3). 

http://openjournal.unpam.ac.id/index.php/smk/artic

le/view/2260 

• Windasari, Qomariah, N., & Setyowati, T. (2020). 

The Role of Emotional Intelligence , Spiritual 

Intelligence and Work Motivation in Improving the 

Performance of Hotel Employees. SSRG 

International Journal of Economics and 

Management Studies, 7(6), 101–107. 



 

 
Nabila Mukmininah Jibril et al., East African Scholars J Econ Bus Manag; Vol-6, Iss-10 (Nov, 2023): 349-358 

© East African Scholars Publisher, Kenya   358 

 

• Yuda, F. W., & Sumartik, S. (2021). The Influence of 

Intellectual Intelligence, Emotional Intelligence, and 

Spiritual Intelligence on Employee Performance with 

Intervening Variable Job Satisfaction CV. Kirana 

Bahari. Indonesian Journal of Innovation Studies, 16, 

1–15. https://doi.org/10.21070/ijins.v16i.565 

• Zohar, D., & Marshall, I. (2007). Kecerdasan 

Spiritual (Edisi Terj). Bloomsburry, Great Brittain. 

• Zulpadli, Nasution, A. P., & Al Ihsan, M. A. (2021). 

The Effect of Emotional Intelligence , Spiritual 

Intelligence and Intellectual Intelligence on 

Performance Employees at the Pamong Praja Police 

Unit Labuhan Batu District. Budapest International 

Research and Critics Insitute-Journal, 5(1), 2040–

2049. 

 

Cite This Article: Nabila Mukmininah Jibril, Mokhamad Natsir, Mohammad Choldum Sina Setyadi, Moh. Romadloni (2023). The 

Influence of Intellectual Intelligence, Emotional Intelligence, and Spiritual Intelligence on the Performance of Female Employees at PT. 

Bank Rakyat Indonesia (Persero) Tbk Regional Office Malang. East African Scholars J Econ Bus Manag, 6(10), 349-358. 


