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Abstract: Every health service must have a goal so that the highest level of health 

can be achieved. One of the health service facilities that have a goal is the 

puskesmas. Puskesmas is a health service facility that organizes primary health 

efforts, namely health efforts that become the community's first contact with health 

services. This study was conducted to determine the relationship between education 

level, occupation, accessibility, facilities and facilities, staff attitudes, and family 

support with the utilization of health services at the Naioni Community Health 

Center, Alak District. The type of research used is descriptive research with a 

quantitative approach. The method used is a cross sectional study. To obtain data in 

the field is done by interviewing using a questionnaire to 99 respondents and taken 

by cluster sampling. Respondents in this study were residents who were in the 

working area of the Naioni Community Health Center which consisted of 3 villages, 

namely Naioni Village (18 respondents), Manulai II Village (46 respondents), and 

Batuplat Village (35 respondents). The results of the study were analyzed using 

thetest chi-square showing that there is a relationship between accessibility (p = 

0.000), facilities and facilities (p = 0.007), attitude of officers (p = 0.000), and 

family support (p = 0.000) with the utilization of health services in Naioni 

Community Health Center. While the variables of occupation (p = 0.325) and 

education (p = 0.258) did not have a relationship with the utilization of health 

services at the Naioni Health Center, Alak District, Kupang City.  

Keywords: Health Services, Occupations, Health Facilities, Attitude of Health 

Personnel, Health Status. 
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INTRODUCTION  
Health development is an effort made by all 

Indonesian people which aims to increase awareness, 

willingness, and ability to live a healthy life so as to 

create the highest degree of health. The efforts that can 

be made are living and behaving in a healthy 

environment, and having access to health services [1].  

 

Health service facility is a tool or place used to 

organize health service efforts, whether promotive, 

preventive, or rehabilitative carried out by the 

government, regional government, and/or the 

community [2].  

 

One of the health service facilities is the 

Puskesmas. Community Health Center or Puskesmas is 

a health service facility that organizes public health 

efforts and first-level individual health efforts, by 

prioritizing promotive and preventive efforts in their 

working areas [3].
  

 

The Naioni Health Center is a non-hospitalized 

health center located in Naioni Village, Alak District. 

From Kupang City Health Profile data, the number of 

outpatient visits to the Naioni Health Center from 2015-

2017 increased to 13,635 patients [4].
 
However, from 

2018 to 2020, it decreased to 10,592 patients. The 

declining number of visits at the puskesmas in 2020 

shows that the health services at the puskesmas have 

not been fully utilized by the community. Apart from 

that, the distance to the puskesmas is from Batuplat sub-

district it reaches 9.0 km with a travel time of 18 

minutes and from Manulai II village it reaches 8.2 km 

with a travel time of 17 minutes if using a private 

vehicle. Meanwhile, there is no public transportation to 

get to the Naioni Health Center. Another factor is the 

lack of complete facilities and health workers at Pustu 

Naioni.  

 

In making health services effective for the 

community, a health service must be available and 

sustainable, acceptable and reasonable, easily accessible 

and easily accessible and of good quality [5].  
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Lawrence Green analyzes human attitudes 

from the level of health. The health of a person or 

society is determined by two factors, namely the 

attitude factor and the non-attitude factor. Attitude 

factors come from three factors, namely predisposing 

factors, supporting factors, and driving factors [6].  

 

Predisposing factors include beliefs, beliefs, 

occupations, attitudes, education, and knowledge. The 

results of related studies show that there is a significant 

relationship between education and employment 

variables on decision making in utilizing health services 

at the puskesmas [7].
  

 

Supporting factors include the presence or 

absence of health facilities and facilities as well as the 

physical environment. The driving factors include the 

behavior and attitudes of health workers and families. 

The results of related studies indicate that there is a 

significant relationship between the variables of 

facilities and infrastructure, accessibility, attitudes of 

health workers, and family support on decision making 

in utilizing health services at the puskesmas [8].
  

 

There are factors at the Naioni Health Center, 

so that people sometimes prefer to have health care 

facilities that are more complete and closer to their 

homes. In addition, so far there has been no research 

regarding the factors related to the utilization of health 

services at the Naioni Health Center to determine the 

effectiveness of the Puskesmas in the area so that 

researchers are encouraged to conduct research at the 

Naioni Health Center. 

 

METHODS 
The type of research used is analytic survey 

research using a quantitative approach and using a cross 

sectional study design to determine the relationship 

between education, employment, accessibility, facilities 

and facilities, staff attitudes, and family support with 

the use of health services in the working area of the 

Naioni Health Center. Cross sectional study is an 

observation of the dependent variable and the 

independent variable carried out at the same time so 

that illustrations and correlations can be obtained 

between risk factors and influencing factors in the target 

population [9].  

 

Sampling in this study used the Slovin formula 

so that a large sample of 99 people was obtained. 

Details of the sample size of each kelurahan that must 

be taken using the cluster sampling technique. So that 

the sample size for each village in the working area of 

the Naioni Health Center is 18 people in Naioni Village, 

46 people in Manulai II Village, and 35 people in 

Batuplat Village. Presentation of data in this study in 

the form of tables and narratives. 

 

 

RESULTS 
Variable data in the working area of the Naioni 

Health Center can be seen in table 1 which shows that 

most respondents do not use the Puskesmas (54%), 

moderate education level (39%), do not work (57%), 

easy access to puskesmas (76%), complete facilities and 

facilities at the puskesmas (57%), good attitude of 

officers (51%), and poor family support (59%). While 

table 2 shows the results of bivariate analysis using the 

chi-square test.  

 

Table-1: Frequency Distribution of Factors 

Affecting the Utilization of Health Services at the 

Naioni Health Center in 2021 

Variable Total Respondents 

n % 

Variable Dependent 

Health Center Utilization 

Not Utilizing 54 54,5 

Utilizing 45 45,5 

Total 99 100 

Variable Independent 

Education 

Low 33 33,3 

Currently 39 39,4 

Tall 27 27,3 

Total 99 100 

Work 

Not work 57 57,6 

Work 42 42,4 

Total 99 100 

Accessibility 

Difficult Access 23 23,2 

Easy Access 76 76,8 

Total 99 100 

Facilities and Facilities 

Incomplete 42 42,4 

Complete 57 57,6 

Total 99 100 

Officer's Attitude 

Not Good 48 48,5 

Good 51 51,5 

Total 99 100 

Family support 

Not Good 59 59,6 

Good 40 40,4 

Total 99 100 

 

The results showed that in the group of 

respondents with a low level of education, most of the 

respondents (54.5%) used health services at the Naioni 

Health Center. As for the group of respondents with 

moderate education level, most of the respondents 

(53.8%) did not use health services at the Naioni Health 

Center. While the group of respondents with a higher 

education level, most of the respondents (66.7%) did 

not use health services at the Naioni Health Center. The 

results of the bivariate test showed that statistically, a p-
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value of 0.258 > 0.05 was obtained, which means that 

there is no relationship between education and the 

utilization of the Puskesmas.  

 

In the group of respondents who do not work, 

most of the respondents (59.6%) do not use health 

services at the Naioni Health Center. While the group of 

respondents who worked, most of the respondents 

(52.4%) used health services at the Naioni Health 

Center. The results of the bivariate test showed that 

statistically, a p-value of 0.325 > 0.05 was obtained, 

which means that there is no relationship between work 

and the utilization of the Puskesmas.  

 

Table-2: The Relationship between Independent Variables and Utilization of Health Services at the Naioni Health 

Center in 2021 

Variable Utilization of Health Services at the Puskesmas p-value 

Not Utilizing Utilizing Total 

n (%) n (%) n (%) 

Education    0,258 

Low 15 (45,5) 18 (54,5) 33 (100) 

Currently 21 (53,8) 18 (46,2) 39 (100) 

Tall 18 (66,7) 9 (33,3) 27 (100) 

Total 54 (54,5) 45 (45,5) 99 (100) 

Work 0,325 

Not work 34 (59,6) 23 (40,4) 57 (100) 

Work 20 (47,6) 22 (52,4) 42 (100) 

Total 54 (54,4) 45 (45,5) 99 (100) 

Accessibility 0,000 

Difficult Access 22 (95,7) 1 (4,3) 23 (100) 

Easy Access 32 (42,1) 44 (57,9) 76 (100) 

Total 54 (54,5) 45 (45,5) 99 (100) 

Facilities and Facilities 0,007 

Incomplete 30 (71,4) 12 (28,6) 42 (100) 

Complete 24 (42,1) 33 (57,9) 57 (100) 

Total 54 (54,5) 45 (45,5) 99 (100) 

Officer's Attitude 0,000 

Not Good 47 (97,9) 1 (2,1) 48 (100) 

Good 7 (13,7) 44 (86,3) 51 (100) 

Total 54 (54,5) 45 (45,5) 99 (100) 

Family support 0,000 

Not Good 52 (88,1) 7 (11,9) 59 (100) 

Good 2 (5,0) 38 (95,0) 40 (100) 

Total 54 (54,5) 45 (45,5) 99 (100) 

 

In the group of respondents who assessed that 

access to puskesmas was difficult, most of the 

respondents (95.7%) did not take advantage of health 

services at the Naioni Health Center. While the group of 

respondents who assessed that access to the puskesmas 

was easy, most of the respondents (57.9%) used health 

services at the Naioni Health Center. The results of the 

bivariate test showed that statistically, a p-value of 

0.000 < 0.05 was obtained, which means that there is a 

relationship between accessibility and utilization of the 

Puskesmas.  

 

In the group of respondents who assessed that 

the facilities and facilities at the Puskesmas were 

incomplete, most of the respondents (71.4%) did not 

utilize the health services at the Naioni Health Center. 

While the group of respondents who assessed that the 

facilities and facilities at the Puskesmas were complete, 

most of the respondents (57.9%) used health services at 

the Naioni Health Center. The results of the bivariate 

test showed that statistically, a p-value of 0.007 < 0.05 

was obtained, which means that there is a relationship 

between facilities and facilities and the utilization of the 

Puskesmas. 

 

In the group of respondents who assessed that 

the attitude of the officers at the puskesmas was not 

good, most of the respondents (97.9%) did not take 

advantage of the health services at the Naioni Health 

Center. While the group of respondents who assessed 

that the attitude of the officers at the Puskesmas was 

good, most of the respondents (86.3%) used health 

services at the Naioni Health Center. The results of the 

bivariate test showed that statistically, a p-value of 

0.000 <0.05 was obtained, which means that there was a 

relationship between the attitude of the officers and the 

utilization of the Puskesmas. 

 

In the group of respondents who considered 

that their family support was not good enough, most of 
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the respondents (88.1%) did not take advantage of the 

health services at the Naioni Health Center. While the 

group of respondents who considered that there was 

good family support, most of the respondents (95.0%) 

used health services at the Naioni Health Center. The 

results of the bivariate test showed that statistically, a p-

value of 0.000 <0.05 was obtained, which means that 

there was a relationship between family support and the 

utilization of the Puskesmas. 

 

DISCUSSION 
Relationship of Educational Factors with Utilization 

of Puskesmas  
Educational status is closely related to a 

person's awareness and knowledge, as a result, 

educational status has a very large impact on the use of 

health services because in general people who have low 

levels of education lack awareness and good knowledge 

about the use of health services [10].  

 

Theoretically, if someone has a high formal 

education will have higher knowledge than someone 

who has a low education, so that formal education will 

affect a person's knowledge [11].
 
 

 

The results of this study indicate that based on 

the level of education, it can be seen that respondents 

with moderate and high education, the majority of 

respondents do not use health services at the 

Puskesmas. As for the low level of education, the 

majority of respondents chose to use health services at 

the Puskesmas. Based on the results of the bivariate 

analysis of the chi-square test, it was found that Ho in 

this study was accepted, meaning that there was no 

relationship between a level of education and the 

utilization of health services at the Naioni Health 

Center. Respondents who do not use health services at 

the Puskesmas prefer to self-medicate by buying drugs 

in stores or pharmacies based on their experience and 

the majority of respondents only suffer from mild 

illnesses such as coughs and colds which do not 

interfere with the respondent's activities, so they do not 

force them to take advantage of health services.   

 

The results of this study are in line with 

research by Fatimah that there is no significant 

relationship between education and utilization of health 

services (p-value = 1,000). This is because there is no 

difference between education levels so that both people 

with high and low education continue to use health 

services at the Puskesmas. The high and low level of 

education does not necessarily guarantee to take 

advantage of a health service, but knowledge and 

information that influence a person in making decisions 

to utilize health services [12].
  

 

Relationship between Occupational Factors and 

Utilization of Puskesmas 
Work is not a source of pleasure, but a way of 

earning a living, repetitive and challenging. Work is a 

necessity that must be done especially to support life 

and family life [13].  

 

The results of this study indicate that more 

respondents who are in the working area of the Naioni 

Health Center do not work or as housewives who work 

at home. Based on the results of the bivariate analysis 

of the chi-square test, it was found that Ho in this study 

was accepted, meaning that there was no relationship 

between employment and the utilization of health 

services at the Naioni Health Center. Respondents who 

have jobs and those who do not have jobs can take 

advantage of health services at the Puskesmas because 

the distance from the respondents' homes is relatively 

close to the Puskesmas. In addition, respondents who 

work more often use the Puskesmas on Saturdays or on 

holidays.  

 

The results of this study are in line with 

research by Hidana that there is no significant 

relationship between work and utilization of health 

services (p-value = 0.883). This is because there is no or 

there is a job, is not a consideration in utilizing a health 

service facility. A person who works tends to have 

limited time in utilizing health services at the 

Puskesmas in the morning; as a result most of them 

prefer other health service facilities that are open in the 

afternoon or outside their working hours. As a result, 

work is not a benchmark in utilizing health services 

[14].
  

 

Relationship between Accessibility Factors and 

Utilization of Puskesmas 

Accessibility to a health service must be 

achievable and not hindered by geographical, economic, 

organizational, linguistic and social conditions. 

Geographical conditions must be measured by distance, 

travel time, means of transportation and other physical 

obstacles that can hinder the use of a health service 

[11].  

 

The results of this study indicate that there are 

more respondents who say access to Puskesmas is easy 

than respondents who say access to Puskesmas is 

difficult. Respondents who said that access to the 

Puskesmas was difficult, most of them did not use the 

Puskesmas because transportation was difficult to reach 

the Puskesmas, and there were other health service 

facilities that were closer to the respondent's residence. 

 

The respondents who said that access to the 

puskesmas was easy, most of them used the puskesmas 

because the respondents lived near the puskesmas. So 

that the distance traveled is not far, the transportation 

costs incurred are not much, and the travel time to 

health service facilities is relatively fast. 

 

Based on the results of the bivariate analysis of 

the chi-square test, it was found that Ho in this study 

was rejected, meaning that there was a relationship 
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between accessibility to the utilization of health 

services at the Naioni Health Center. The results of this 

study are in line with research by Masita that there is a 

significant relationship between accessibility to the use 

of health services (p-value = 0.009). This is because the 

easier the accessibility to health services, the higher the 

level of utilization of health services. One of the factors 

that enable the utility of health services is accessibility. 

A health service that is located far from the place of 

residence is certainly difficult to reach, so it requires 

transportation that supports it to reach health care 

facilities, if this situation really occurs, it will certainly 

make the patient feel dissatisfied [15].  

 

The Relationship of Facilities and Facilities Factors 

with the Utilization of the Health Center  
The completeness of examination equipment, 

various drugs, cleanliness and comfort provided are 

very important factors to attract patients who can be a 

guarantee for the development of treatment at the 

Puskesmas, so there is a need for supporting facilities 

and facilities in health services. Facilities are all things 

that can be used as a tool in order to achieve a goal and 

things that can support the implementation of a process 

of receiving or receiving health services. The facility is 

another part which is said to affect the utilization of a 

health service because it can affect the length of waiting 

time in getting a dream health service. With the 

facilities, waiting time feels more fun [16].  

 

The results of this study prove that the 

respondents who considered that the facilities and 

facilities were complete were more than the respondents 

who considered that the facilities and facilities were 

incomplete at the Naioni Health Center. Respondents 

who assessed that the facilities were incomplete, most 

of them did not use the Puskesmas because respondents 

preferred to other health service facilities which 

according to respondents had more complete facilities 

such as hospitals or other health centers. 

 

As for the respondents who assessed that the 

facilities were complete, most of them used the 

Puskesmas because the respondents considered that the 

facilities at the puskesmas were adequate and could 

meet the needs of the respondents. 

 

Based on the results of the bivariate analysis of 

the chi-square test, it was found that Ho in this study 

was rejected, meaning that there was a relationship 

between facilities and facilities and the utilization of 

health services at the Naioni Health Center. The results 

of this study are in line with research by Rusdin that 

there is a significant relationship between facilities and 

facilities and the utilization of health services (p-value = 

0.0044). This is because the availability of facilities and 

facilities can encourage or motivate the community in 

utilizing health services at the Puskesmas. Even though 

the community has the intention and desire to take 

advantage of the services at the Puskesmas, if the 

facilities and facilities are inadequate, the community 

will choose to treat their illness themselves or go to 

another health service facility [17].  

 

Relationship Factors Attitude of Officers with 

Utilization of Puskesmas 

 The attitude of health workers is interpreted as 

a response or reaction of health workers in carrying out 

a health service along with carrying out an action 

against the object (patient) so that it is appropriate to the 

patient's needs [16].  

 

The results of this study indicate that there are 

more respondents who rate the attitude of the officers as 

good compared to respondents who think that the 

attitude of the officers is not good at health services at 

the Naioni Health Center. Respondents who assessed 

that the attitude of the officers was not good, most of 

them did not use the Puskesmas because health workers 

at the Pustu, such as doctors, were sometimes not in 

place or only on certain days. So that respondents prefer 

to go to other health care facilities. 

 

As for the respondents who considered the 

attitude of the officers to be good, most of them used 

the puskesmas due to the attitude or actions of the 

officers in serving respondents when visiting the 

Puskesmas, which were considered to be respectful and 

friendly to the respondents. 

 

Based on the results of the bivariate analysis of 

the chi-square test, it was found that Ho in this study 

was rejected, meaning that there was a relationship 

between the attitudes of the officers towards the 

utilization of health services at the Naioni Health 

Center. The results of this study are not in line with the 

results of research by Irawan that there is no significant 

relationship between the attitudes of officers towards 

the use of health services (p-value = 0.275). The 

attitude of the officers does not affect the utilization of 

health services because the people who choose to take 

advantage have no other alternative in choosing other 

health facilities because these people have been 

registered as JKN members whose medical costs are 

borne by the government or free of charge [18].  

 

However, the results of this study are in line 

with Law Number 36 of 2014 concerning Health 

Workers which states that health workers have an 

important role to improve the quality of maximum 

health services to the community so that people are able 

to increase awareness, willingness, and ability to live 

healthy so that the degree of health will be realized, 

Highest health [19].
  

 

Relationship between Family Support Factors and 

Utilization of Puskesmas 

The ability of families to carry out health care 

can be reviewed in the family health tasks carried out. 

Health protection provided by the family can affect the 
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health status of the family, because the family plays a 

role in protecting health in order to prevent health 

problems and provide care for sick family members 

[20].
  

 

The results of this study indicate that 

respondents who assess poor family support are more 

than respondents who assess good family support in 

utilizing health services at the Naioni Health Center. 

Respondents who assessed that family support was not 

good, most of them did not use the puskesmas because 

families preferred to check their health with family 

doctors, hospitals, clinics, or other health centers whose 

facilities and health workers according to their families 

were more complete. 
 

As for the respondents who assessed that 

family support was good, most of them used the 

puskesmas because families prefer to have their health 

checked at the Naioni Health Center. In addition to the 

close distance, there is a friendly attitude of the officers, 

so there is no need to go to other health facilities. 
 

Based on the results of the bivariate analysis of 

the chi-square test, it was found that Ho in this study 

was rejected, meaning that there was a relationship 

between family support and the utilization of health 

services at the Naioni Health Center. The results of this 

study are in line with research by Darmawan that there 

is a significant relationship between family support and 

utilization of health services (p-value = 0.012). The 

support provided by the family is support consisting of 

verbal or non-verbal advice or information, real help or 

action caused by the willingness of people who support 

and can affect the recipient's emotional or attitude, and 

then the recipient will feel cared for, loved and 

appreciated. The support provided by the family can 

increase the effectiveness of other family members in 

the use of health services [21].
  

 

CONCLUSION 
Based on the results and discussion above, it 

can be concluded that there is a significant relationship 

between accessibility, facilities and facilities, staff 

attitudes, and family support on the utilization of health 

services at the Naioni Health Center. In addition, there 

is no significant relationship between education and 

work with the utilization of health services in the 

working area of the Naioni Health Center.  
 

The puskesmas must further improve facilities, 

medicines, and types of services. Health workers should 

always be in place according to the applicable schedule 

and operating hours. The Puskesmas should also 

continue to innovate in promoting the programs or types 

of services available at the Puskesmas so that the 

community makes more use of the Puskesmas. 
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